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1| Semester B.B.A. Degree Examlnatlon, September 2021
BUSINESS ADMINISTRATION
Marketing Management
(CBCS Scheme. 2019-20 Onwards)
' Paper :2. 6 R -

Tlme : 3 Hours - R o . Maxi'mumv Marks : 70
 Instructions to Candzdates ' ' ‘
1. Answers should be written 1n Engllsh only
' SECTION -A
| Answer any FIVE of the followmg questlon Each questlon carnes 2 Marks (5><2 10)
| Vv1. ‘a) What is Market1ng‘7 @ o | |
b) What is a Service? ’ %%
c) ‘Give the meanmg of Market Segm éﬁ@

Q) “What is Pnce? | Qq/?y

~e) What isaBrand?. ' .
) . What is Green Marketing?
g - ‘.‘What is Consumer Behav1our‘7

SECTION B
o Answer any THREE of the followmg questlon Each questlon carries 5 Marks (3><5——15)

~ What are the essentlals of a good quahtles ofa Salesman‘?
" Write short notes on sellmg concept and Marketmg concept

= Explam the dlfferent types -of Services.

T

What are the requisities of a Sound Marketmg Segmentatlon
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SECTION C

’ Answer any THREE of the followmg questxon Each cames 15 Marks.
Explain the functlons of Marketmg | ‘ '
‘ Explam the stages in Product Development
. What are the factors 1nﬂuencmg buyer behav1our‘7

| Explam the features of Serv1ces
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